
服務使用者及服務使用者及申請辦法申請辦法  

舍友若因任何原因終止使用住

宿服務，須於一個月前以書面

通知宿舍(暫顧服務除外)，以

使作出適當安排。 

鄰舍輔導會鄰舍輔導會  

怡康居怡康居  

交 通 路 線交 通 路 線   

聯 絡 方 法  

宿舍地址： 新界荃灣楊屋道一號地下A室 

電話：  2941 0411 

傳真： 2941 0499 

電郵地址： wem@naac.org.hk 

位 置 圖 及 來 往 交 通位 置 圖 及 來 往 交 通   

港鐵: 荃灣西站D出口/荃灣站A1出口 

          沿大河道步行5-10分鐘 

巴士: 30, 30X, 31, 32B, 33A, 34, 36, 39A, 40,   

          41M, 42M, 43 43B, 43X, 48X, 49X, 51, 53,  

          73X, 234A, 234B, 234X, 235, 238M, 251M,  

          263M, 278X, 930, E31, R42 

專線(綠色)小巴: 83A, 86, 86A, 86M, 87K, 89B, 

                            97, 99, 141, 301, 302, 313, 481  

紅色小巴: 官塘 、 佐敦 、 旺角 、 土瓜灣 

類別 服務使用者 申請方法 

住宿服務 15歲或以上的

中度智障人士 

可向社會福利署綜合家

庭服務中心或所屬康復

服務機構查詢，並由社

會福利署康復服務中央

系統直接轉介 

暫顧服務 6歲或以上的

中度智障人士 

致電本單位與社工聯絡 

收費收費  

根據社會福利署收費標準釐定根據社會福利署收費標準釐定  

退出服務辦法退出服務辦法  

殘疾人士院舍豁免証明書：C0960       

督印人:馮綉文          修訂日期:10/2017       印刷數量:300 份 



鄰舍輔導會及怡康居簡介 

鄰舍輔導會自一九六八年成立以來，一直本

著「那裡有需要我們的服務，就是我們的

『鄰舍』」的創會精神，秉承社會工作專業

操守，為各階層年齡的居民及「最不能自

助」的弱勢社群，提供服務。怡康居乃其屬

下之服務單位，於二零零八年四月投入服

務，為 50 位中度智障人士提供住宿照顧服

務。 

住宿服務 

提供優質住宿環境及均衡營養的膳食服務。 

個人發展及成長支援服務 

進行定期評估，按舍友個別需要、期望、喜好

訂定個別發展及成長支援計劃。 

提供持續訓練，以提升舍友的獨立生活能力。 

消閒、社交及康樂服務 

舉辦多元化的消閒、社交及康樂活動，增強舍

友的溝通與社交技巧，擴闊生活領域。 

服務目標及宗旨 

本著「以人為本」、「全人發展」的信

念，配合專業服務態度，以愛心、關懷 

及尊重，建立舒適、可靠的生活空間， 

讓服務使用者 

得以發揮潛能、發

展興趣，達致優質

生活和豐盛人生。 

服務內容 
家屬支援服務 

定期舉辦家庭活動及教育講座，以加深家

屬對舍友的認識及溝通。 

舉辦家屬會議，鼓勵家屬反映對服務之意

見。 

社區網絡及共融服務 

建立社區聯網、招募義工，鞏固鄰里關

係，增加聯繫。 

定期聯系舍友及義工一同參與服務社區活

動，貢獻社會。 

社區支援服務（暫顧服務） 

為六歲或以上有需要的智障人士提供短暫

住宿服務，以紓緩其家庭成員或主要照顧

者的照顧壓力。名額共有四個。 



Target Service Users &  Service ApplicationTarget Service Users &  Service Application  

Service users may apply for exit from the residen-
tial service (except respite service) for any reason. 
One month prior notice in written is necessary for 
proper arrangement. 

The Neighbourhood The Neighbourhood   
AdviceAdvice--Action Council Action Council   

Wellness MonorWellness Monor  
T r a n s p o r t a t i o nT r a n s p o r t a t i o n   

C o n t a c t  U s  

Address： Unit A, G/F, Yeung Uk Road, 

Tsuen Wan, New Territories 

Telephone：  2941 0411 

Fax： 2941 0499 

E-mail： wem@naac.org.hk 

Supervisor: Fung Sau Man       Revised date:10/2017            Number of prints:100 

L o c a t i o n  a n d  L o c a t i o n  a n d    
T r a n s p o r t a t i o nT r a n s p o r t a t i o n   

MTR: Tsuen Wan West Station  

           5-10 mins ( Walk from Exit A1/ D ) 

Bus: 30, 30X, 31, 32B, 33A, 34, 36, 39A, 40,   

          41M, 42M, 43 43B, 43X, 48X, 49X, 51, 53,  

          73X, 234A, 234B, 234X, 235, 238M, 251M,  

          263M, 278X, 930, E31, R42 

Green minibuses: 83A, 86, 86A, 86M, 87K, 89B, 

                            97, 99, 141, 301, 302, 313, 481  

Red minibuses: Kwun Tong,  Jordan, Mong Kok,  

                           To Kwa Wan 

Service 
Type  

Residential Service Residential Respite 

Service 

Target 
Service 
Users 

Moderately mentally 
handicapped persons 
aged 15 and above 

Persons with men-
tal disabilities aged 
6 and above 

Service   

applica-

tion 

We accept direct referral 
from CRSRehab of Social 
Welfare Department. 
Persons-in-need may 
approach Integrated 
Family Service Centre of 
Social Welfare Depart-
ment or rehabilitation 
service organization for 
more information. 

Application for res-
pite service can be 
referred by social 
service units or self-
help organizations, 
or phone contact 
with the social 
worker  directly. 

FeesFees  

According to fee level as announced by Social 
Welfare Department. 

Exit of ServiceExit of Service  



Since inception in 1968, the Neighbourhood 
Advice-Action Council has always striven to 
promote its founding spirit "Any Place in 
need of Our Service is Our Neighbourhood".  
As a professional social service agency in 
Hong Kong, NAAC provides an extensive va-
riety of services to meet the special needs 
of the needy, the vulnerable and the  
disabled. Wellness Manor is one of the  
service unit of NAAC, providing residential 
caring service to 50 moderate grade . 
mentally handicaps since April 2008. 

Residential Service 

● Provide quality residential and nutrition bal-

ance meal service.  

Personal Development and Supporting Service 

● Based on need assessment and willingness 

of the service users, appropriate training 

and support services are provided to pro-

mote the independent living skills of the 

service users. 

Leisure, Social and Recreational Service 
● Provide various  leisure, social and  

recreational activities, to strengthen  
communication and social skills and en-
hance different life experience of service 
users. 

Service Mission and Objectives 

With strong belief in person-centered and 
holistic needs, we adopt a professional 
attitude to render care, concern and re-
spect so that the service users can have a 
comfortable living environment which is 
full of support to develop their potentials 
and to enrich their lifes. 

Service Content  Carer Supporting Service 

● Organize regular family activities and talks  to 

promote communication and understanding 
between the carers and the residents. 

● Organize carer meetings to encourage carers 

to say their view on the service. 

Community Network and Integration Service 

● Connect with different community partners, 

build up volunteer network, and strengthen  
neighbourhood relationship. Organize regular 
connection between volunteers and service 
users to serve the community together. 

Community Support Service (Respite Service) 

● Provide short-term residential service for 

mentally handicap to reduce stress of the  
carers. 

Introduction 


